PALAIA

KALITE VE GIDA GUVENLIGI POLITIKASI

Yasal sartlar ve kendi sartlarimiz ¢ergevesinde ve misafir memnuniyetini her seyin iizerinde
tutarak, tim ¢alisanlarimiz1 egiterek Kalite ve Gida Giivenligi Sistemine dahil edip
misafirlerimize kaliteli ve insan saglig1 i¢in giivenli iiriin ve hizmetler sunmak ve belirlenen
hedefler dogrultusunda stirekli iyilestirme yaparak misafirlerimizin tekrar tilkemizi ve
otelimizi tercih etmelerini saglamak, kalite ve gida giivenligi politikamizdir.
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QUALITY AND FOOD SAFETY POLICY

Within the framework of legal requirements and our own standards, and by prioritizing guest
satisfaction above all, our policy is to educate and involve all employees in the Quality and
Food Safety System to ensure that we consistently provide high-quality and safe products and
services for human health.By continuously improving our processes in line with established
objectives, we aim to encourage our guests to choose both our country and our hotel again in
the future.
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