PALAIA

ENTEGRE POLITIKAMIZ

PALAIA HOTEL,

Temel degerlerinden 6diin vermeden, misafir ve kalite odakli hizmet anlayisi ile;

o Misafir talep, beklenti ve sikayetlerini; etkin ve verimli sekilde ele alarak adil, objektif bir
sekilde cevaplamayi, Misafir Memnuniyetini saglamayi,

o Yasal, diizenleyici gerekliliklere gore Giivenilir Gida Uretmeyi,

o Cevresel kirlenmeyi onleyerek, gelecek kusaklarin ihtiya¢ duyacagi kaynaklarin varligini ve
kalitesini tehlikeye atmadan, cevresel degerlerin korunmasi ve gelistirilmesi siirecine katki
saglamayi,

o 1Is Saglig1 ve Giivenligi konusunda sifir kaza ilkesi ile ¢alisarak, yaralanmalarin ve saglik
bozulmalariin 6nlenmesi i¢in, giivenli ve saglikli calisma kosullarinin saglanmasini,

o Gida Giivenligi, Bilgi Giivenligi, Is Saglhig1 ve Giivenligi, Cevreye ve Misafir Memnuniyetine
etki edebilecek tehlikeleri ortadan kaldirarak riskleri azaltmayz,

o Bilgilerin gizlilik, biitiinliik ve erigebilirligini saglamayz,

o Sorumlu oldugumuz tiim yasal ve diizenleyici gereklilikler ile uygulanabilir, karsilikli
onaylanan ilgili taraflarimizin sartlarina uymayi, yiikiimliiliiklerimizi yerine getirmeyi, bu
uyum ve gereklilikler hakkinda ¢alisanlarimizin ve tiim ilgili taraflarimizin farkindaligim
arttirmayi,

o Egitim calismalarimizla; Gida Giivenligi, Is Sagh@ ve Giivenligi, Cevre Koruma Faaliyetleri,
Misafir ve Kalite odakli hizmet anlayisini kurumsal kiiltiiriimiiziin bir pargasi haline
getirmeyi,

o Misafirlerimiz, tiim ¢alisan ve ¢aligsan temsilcilerimizin danigma ve katilimlar i¢in gerekli
sartlan saglayarak, tiim ilgili taraflarimiz ile kurdugumuz etkin iletisim yontemleri ile hizmet
ve siireglerimizi siirekli iyilestirmeyi Taahhiit etmektedir.

OUR INTEGRATED POLICY
PALAIA HOTEL,

Without compromising its core values and with a guest- and quality-focused service approach,
is committed to:

Addressing guest requests, expectations, and complaints efficiently and effectively, responding in a
fair and objective manner, and ensuring Guest Satisfaction.

Producing Safe and Reliable Food in compliance with legal and regulatory requirements.
Contributing to the protection and enhancement of environmental values by preventing
environmental pollution and safeguarding resources for future generations.

Ensuring Occupational Health and Safety by adhering to a zero-accident principle, providing
safe and healthy working conditions, and preventing injuries and health deterioration.

Reducing risks by eliminating hazards that could impact Food Safety, Information Security,
Occupational Health and Safety, the Environment, and Guest Satisfaction.

Ensuring the confidentiality, integrity, and accessibility of information.

Complying with all applicable legal and regulatory requirements, as well as the mutually agreed
conditions of our relevant stakeholders, fulfilling our obligations, and raising awareness among our
employees and stakeholders regarding these compliance requirements.

Embedding Food Safety, Occupational Health and Safety, Environmental Protection, and
Guest- and Quality-Oriented Service into our corporate culture through training programs.
Continuously improving our services and processes by providing the necessary conditions for
consultation and participation of our guests, employees, and employee representatives, and
maintaining effective communication with all relevant stakeholders.
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